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WHAT? To find out about adolescents’ and youth’s experiences and suggestions 

related to COVID-19, the Commission on the Rights of the Child and UNICEF Timor-

Leste carried out an online survey

WHEN? The survey was open from 5 October to 9 November 2020

HOW?

▪ The survey was available on KoboToolbox

▪ It was filled online by respondents themselves

▪ 3% of respondents answered over the phone due to poor internet connection

LIMITATIONS

▪ No questions were mandatory, so the number of answers received varies by 

question

▪ This survey is not representative. The answers should not be generalized to the 

overall population of adolescents and youth.



Key survey findings CDC/UNICEF recommendations

• Missed education was the number one impact of 

COVID-19 for adolescents and youth. They missed 

their friends, their teachers and learning

• Returning to school proved difficult for 39% of 

respondents, and for 65% of those with disabilities

➔Provide catch-up programmes

➔Provide financial/other support to students living with 

disabilities

• Many adolescents and youth influenced their family’s 

use of the Government’s $200 COVID-19 cash transfer 

– males more so than females

• ‘Food and non-alcoholic drinks’ was the top use for the 

cash, followed by ‘health and education’

➔Provide cash transfers to people in emergency 

situations – an efficient and effective measure that 

upholds the dignity of affected persons

➔Partner with adolescents and youth to promote 

positive financial decisions within families

• Respondents felt sufficiently informed on COVID-19 

and found the information easy to understand for their 

age

• Some asked for more credible information, information 

on the global situation, and information on COVID-19 

vaccine/cure

➔Develop feedback loops on COVID-19 information 

and messages, to understand how to best build trust 

and respond to needs



Key survey findings CDC/UNICEF recommendations

• Close to two thirds of respondents would go to the 

health center if they felt COVID-19 symptoms

➔ Increase communication on what to do and what not 

to do if feeling COVID-19 symptoms

➔Ensure separate triage areas for COVID-19 in health 

centers, and hold simulation exercises to prepare for a 

major outbreak

• 16% of respondents did not have a face mask

• Some considered masks unnecessary, some lacked 

money to buy it

➔ Target messaging toward adolescents and youth to 

encourage mask ownership and wearing

➔Explain how to make masks to adolescents and 

youth

• More than 40% of the respondents want decision-

makers to focus more on children and youth, in 

particular on education for children, and job creation for 

young adults

➔ Include some ‘quick wins’ for children and youth in 

annual action plans, along with system building 

activities, to demonstrate commitment

➔ Involve adolescents and youth in policy, planning 

and budgeting processes

• Close to half of the respondents helped their 

community during the crisis

• The majority would like to help some more, working 

with their family, community and friends

➔Partner with adolescents and youth for COVID-19 

prevention, response and recovery

➔Document and amplify action taken by adolescents 

and youth, to change perception about their 

contribution and motivate others to take action



Respondents’ profile



68% of respondents were young adults

Respondents = 407

Age



55% of respondents were female

Respondents = 407



Half of respondents were from Dili

Respondents = 407

51%

49%



Respondents = 407

7% of respondents lived with a disability



COVID-19 impact



COVID-19 has brought changes for adolescents and youth

Has the COVID-19 led to any changes in your life?

YES 83%

Respondents = 404



Lower access to education was the number one change

What changes did the COVID-19 crisis bring for you?

Top 5 

changes

Lower access to education

More frequent handwashing 

and cleaning

Less social interactions

Less income

Increased time 

with family and friends

Respondents = 331

Note: Multiple answers were allowed

“People buy less of 

the vegetable that I 

sell”

“Getting used to 

wearing a mask as 

part of the outfit”

“Decreased social 

gathering, thicker 

ozone layer, fresher air 

due to diminished 

industrial activity”

“Getting new means 

of learning such as 

online classes”



Fear and sadness were dominant emotions

How did the COVID-19 crisis make you feel?

Respondents = 402

Note: Multiple 

answers were allowed



During the crisis, what was the topic most frequently 

talked about in your family?



What, if anything, helped you get through this special period?



The respondents felt that around them,

the crisis made children more likely to do household chores

Around you, did the COVID-19 crisis make children (<18) more or less likely to do more 

household chores (such as cleaning house, fetching water, collecting firewood, etc)?

Respondents = 403

Less likely: 14%

No change: 19%

More likely: 60%

I don’t know: 7%



The respondents felt that around them,

the crisis had contrasting effects on children’s economic activities

Around you, did the COVID-19 crisis make children (<18) more or less likely to do 

economic activities (such as selling things, helping in the garden, etc)?

Respondents = 401

Less likely: 31%

No change: 19%
I don’t know: 12%

More likely: 38%



Education



85% of respondents were students 

(mostly at university and in secondary school)

Not student: 14%

No information: 1%

Student: 85%

Respondents = 407



Students missed going to school, when it was closed because of COVID-19

During the crisis, did you miss going to school?

YES 87%

Respondents = 341



What did you miss about not going to school?



Returning to school was difficult for some

Have you found it difficult to return to school?

Respondents = 338

Yes: 39% No: 59%Have not returned: 

1%



“Pray a lot”

“Being patient and staying 

strong to face difficulties”

“We need to collaborate 

with people around us so 

they can help us through 

motivation”

“Online study and YouTube”

“Borrow books from the library 

to complement the missed 

lectures during the state of 

emergency”

“Must read a lot”

“Financial recovery is the only 

solution for this difficulty”

“My family borrowed money 

to pay for my transport fare 

and school fee”

Respondents relied mainly on themselves to overcome the difficulties 

linked to returning to school, but also need financial support

What could help you overcome these difficulties?

Financial support Extra efforts to learnSelf-reliance



Government COVID-19 cash transfer



The Government $200 subsidy was mainly spent on food

How was the Government's $200 COVID-19-related support used?

Top 4 uses

Respondents = 335

Note: Multiple answers were allowed

Food and drinks 

(non-alcoholic)

Health or education

Transport

Pulsa (phone calls, internet) 

or buying a phone



Half of respondents influenced their family’s use 

of the Government $200 subsidy

Did you have an influence on how the money was used?

Respondents = 335

No: 36%

I don’t know: 14%

Yes: 49%



Information and prevention



Most respondents felt sufficiently informed on COVID-19

Do you currently feel sufficiently informed on COVID-19?

Respondents = 400

YES NO

I don’t know



Respondents found the COVID-19-related information easy to understand

Is the information on COVID-19 easy to understand for people of your age?

Respondents = 401



Vaccine

What extra information, if any, would you like to receive?

Prevention 
measures

Government’s 
action

Origin of 
virus

Impact on 
economy/ 
education 

sectors

International 
agencies’ 

action

Global 
situation

Timely COVID-19 
information in 

Timor-Leste 
(number of 

cases, state of 
emergency)

Self-
care

Cure

“When will the covid-
19 vaccine be 

available?”

“When will the 
pandemic be gone 
and disappear?”

“Information on how 
to manage anxiety or 
stress caused by the 

pandemic”

“Does COVID-19 
really exist, or is it just 

a political issue?”

Credible 
information

Respondents = 251



The respondents felt that around them,

the crisis made children watch more TV

Around you, did the COVID-19 crisis make children (under 18 years old) 

more or less likely to watch TV?

Respondents = 401

No change: 19%

Less likely: 7%

I don’t know: 7%

More likely: 67%



The respondents felt that around them,

the crisis made children more likely to use social media

Around you, did the COVID-19 crisis make children (under 18 years old) more or less 

likely to use social media and websites?

Respondents = 402

No change: 16%

Less likely: 6%

I don’t know: 8%

More likely: 69%



Most – but not all - respondents had masks

Do you have a face mask?

Respondents = 397

Where did you get 

masks?

80% Shop

21% Ministry of Health

14% Kiosk

Note: multiple answers were allowed

Why don’t you have 

masks?

“We are in the mountain 

very far from the city. No 

problem with not using 

mask”

“No money to even buy 

food”

“No more COVID-19 in 

Timor-Leste, so we do 

not need to wear mask”



Respondents = 396

Note: Multiple answers were allowed

The majority of respondents would go to the health center 

if they had COVID-19 symptoms

The COVID-19 pandemic is still ongoing. If you were to feel 

symptoms of COVID-19, what would you do?



Prioritizing children and youth



Do you think that the needs of children (under 18 years old) are 

sufficiently taken into account by decision-makers in the current context?

Do you think that the needs of young adults (18 - 24 years old) are 

sufficiently taken into account by decision-makers in the current context?

YES: 57%

NO: 44%

Respondents = 397

Respondents = 393

More than 40% of respondents want 

decision-makers to focus more on children and youth

NO: 43%

YES: 56%



What should be done for children and youth in the current context?
(Number of respondents in brackets)

Respondents = 157 for children, 150 for young adults

Note: Answers were categorized into more than one category when applicable

Children Top 5 Young adults

Education (71)
(Access to education, Online schooling, Free books, WASH in 

school)
1 Economic empowerment (61)

(Job creation, professional training, capacity building)

Child protection (24)
(Child labor, Child abuse, Early marriage, Gender based violence) 2 Education (30)

(Access to education, Improve quality, Online schooling)

COVID-19 prevention (21)
(Information dissemination, Training on prevention measures, 

Providing masks)
3

COVID-19 prevention (15)
(Information dissemination, Training on prevention measures, 

Providing masks)

Health (16)
(Malnutrition prevention, Vaccination for children) 4 Social behaviour (12)

(Drinking behaviour, Youth violence)

Inclusion (10)
(Support for children living with disabilities, Support to rural/remote 

areas)
5 Social protection (12)

(Subsidy for youth, subsidy for students in Timor-Leste)



Youth taking action



Many respondents helped their community during the crisis

Did you take any action during the COVID-19 crisis to help your community?

Respondents = 399

No: 55%Yes: 45%



What action did you take?



Why did you not take action?
(Number of respondents in brackets)

1. I had no idea of what to do  (93)

2. I needed some resources (money/materials) to 

realize my idea  (45)

3. I did not feel like I could make any change  (42)

Respondents = 217

Note: Multiple answers were allowed



The COVID pandemic is likely to last. What would you like to do, if anything, 

to help your community? And who would you do it with?

WITH

Respondents = 307

Note: Multiple answers were allowed

Respondents = 269

Note: Multiple answers were allowed

Supporting 
community

Distributing 
food

Supporting 
agriculture

Charity

Cleaning

Providing 
basic 
needs

Distribu
ting 

masks

Following 
prevention 
measures

Disseminating 
information

ACTIONS PARTNERS



Disaggregated analysis

Gender, Municipality, Disability

▪ Large differences (over 10 percentage points) in answers between women and men, 

residents of Dili and other municipalities, and persons living with disabilities and 

without are presented here

▪ Keeping in mind the fact that this online survey is not representative, additional 

research would be useful to better understand how different groups were affected



Gender



Respondents = 331

Males respondents were more likely to report that the COVID-19 

crisis had lowered their income

What changes did the COVID-19 crisis bring for you?



Respondents = 402

Male respondents were more likely to feel stressed

How did the COVID-19 make you feel?



Respondents = 335

Male respondents were more likely to influence their family’s use of 

the Government’s COVID-19 cash transfer

Did you have an influence on how the money was used?



Municipalities



Respondents = 331

Respondents outside Dili were more likely to report that the COVID-19 crisis 

had lowered their income

What changes did the COVID-19 crisis bring for you?



Respondents = 338

Respondents outside Dili were more likely to find returning to school difficult

Have you found it difficult to return to school?



Respondents = 335

Respondents outside Dili were more likely to influence their family’s use 

of the Government’s COVID-19 cash transfer

Did you have an influence on how the money was used?



Disability



Respondents living with disabilities were more likely to report 

that COVID-19 lowered their access to healthcare and medicines

What changes did the COVID-19 crisis bring for you?

Respondents = 331



Respondents living with disabilities were more likely 

to find returning to school difficult

Have you found it difficult to return to school?

Respondents = 338



Respondents living with disabilities were more likely to influence their 

family’s use of the Government’s COVID-19 cash transfer

Did you have an influence on how the money was used?

Respondents = 335



Respondents living with disabilities were more likely to help 

their community during the crisis

Did you take any action during the COVID-19 crisis to help your 

community?

Respondents = 399



To all the adolescents and youth who answered this survey,

thank you!

For more information, please contact:

UNICEF Timor-Leste

Rukshan Ratnam, Communication Specialist, rratnam@unicef.org

Commission on the Rights of the Child

cdc.tl@gmail.com


